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15" April 2022

GIL/2022-23/191

10,
The BSE Litd. The Listing Department
Phiroze Jeejeebhoy Towers National Stock Exchange of India Limited
Dalal Street Exchange Plaza,

Mumbai — 400001
Fax No.: 022- 22723121/ 22722037
Scrip Code: 533282

Plot No. C/1, G Block,
Bandra-Kurla Complex
Bandra (E)

Mumbai — 400051

Fax No.: 022 — 26598120
Company Code: GRAVITA

Sub.: Statement of Investor Complaints

Dear Sir/Ma’am,

With reference to the captioned subject and pursuant to the Regulation 13(3) of SEBI (Listing Obligations
and Disclosure Requirements) Regulation 2015, we hereby submit the quarterly statement giving the
number of investor complaints for quarter ended 31* March, 2022 as under:

S.No. | Particulars No. of complaints
1 Complaints pending at the beginning of the quarter as on 0
1* January, 2022
2 Complaint received during the quarter 15
3 Complaint disposed during the quarter 15
4 Complaints pending at the end of quarter as on 31* 0
- March, 2022 :

Kindly take record on above and oblige.

Yours faithfully

Encl.: As Above
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XPERIENCE TRANSFORMATION

GRAVITA INDIA LIMITED
INVESTOR GRIEVANCE REPORT FOR THE PERIOD 01.01.2022 - 31.03.2022
SNO Particulars Opening | Received | Resolve | Pending
REQUESTS
Change / Correction of address
Receipt of dividend warrants for revalidation
Correction of name on dividend warrants
Change / Correction of Bank Mandate
Receipt of IB for issue of duplicate d/w
Letter of intimation of Bank Mandate
Registration of Power of Attorney
Request for ECS facility (Electronic Clearance Services)
Loss of securities and request for issue of duplicate
Receipt of IB and Affidavit for issue of duplicate shares
Request for Stop transfer of securities
Receipt of damaged/mutilated dividend warrant
Request for Consolidation/Split of securities
Request for issue of duplicate dividend warrant
Deletion of Joint name due to death
Request for transmission of securities
Request for transposition of securities
Receipt of 15G Form for Exemption of Tax
Specimen Sign change/not mentioned in application(s)
Receipt of Securities for Endorsement as fully paid
Queries regarding payment of allotment money
COMPLAINTS
Non receipt of dividend warrants
Excess/Shrot payment of dividend
Non receipt of Annual Report
Correspondence/Query relating to NSDL/CDSL operations
Non receipt of refund order
Correction of name on securities
Non receipt of securities/Complaint relating to transfer of shares
CLARIFICATION REGARDING SHARES
Others
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Total:

Thanking You,

Yours faithfully,
For KFIN TECHNOLOGIES LIMITED

i

N SHYAM
MANAGER

KFin Technologies Limited

Registered & Corporate Office:

Selenium, Tower B, Plot No- 31 & 32, Financial District, Nanakramguda,
Serilingampally Hyderabad Rangareddi, Telangana — 500032, India

CIN: U72400TG2017PLC117649



